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Say hello to
value and
security with 
DHDCare 
Our certified TPM support
organizes, prioritizes, and
resolves maintenance.

OPEN A SUPPORT TICKET WITH EASE

VISIBILITY FOR CONTRACTS & ASSETS ACROSS MULTI-OEM ENVIRONMENTS

Track activity in real time

IT team has visibility to all open tickets

Tickets conveniently documented and

displayed in the DHDCare platform

Level 2 Certified TAC support in under 30 min

Phone and WebX options

System for prioritizing tickets

Your assets and contracts dashboard



dhd.com

More visibility. Faster resolution.
The DHDCare platform gives you a single pane of glass for managing IT maintenance activities.

24x7x365 TAC

Support

Certified OEM

Support Engineers

Guaranteed Parts

Replacement SLAs

Support Across

Multi-OEM

Platforms in One

Portal

Global Coverage

TRACK TICKET STATUS & ACTIVITY IN REAL TIME

ACCESS RESOLVED SUPPORT TICKETS

Access prior problems, in the event that a part

of your network shows similar symptoms.

Spend less time troubleshooting your 
IT hardware solutions with DHDCare.

SUPPORT ACROSS PLATFORMS


